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Spring Flushing & Chlorination Program 
 

The Water Department is once again conducting its spring 
water distribution system flushing program.  The program 
is aimed at cleaning the system of any sediment that may 
have accumulated in those areas that have low water use 
during the winter months. 

 
The Water Department is continuing to add a small amount 
of chlorine to the water system as a precautionary measure 
to kill any bacteria that may be stirred up as a result of the 
flushing program.  Notices were published in the local 
newspapers prior to the flushing’s start on March 1, and 
signs will be posted every day in the area being flushed.  

 
During flushing in your neighborhood you may experience 
some discoloration of the water for short periods of time.  
In most instances, letting your water run for a few minutes 
should clear the discoloration. If the water does not clear 
after several minutes, please contact the Water Department. 
Check the water coming from your faucet before you begin 
to do laundry, take a shower or other chores that require 
clear water.  We also suggest that customers keep a gallon 
or two of water stored in the refrigerator for drinking or 
food preparation should off-taste or discoloration develop.  
 
System wide flushing of the distribution system is an 
important aspect of our ongoing maintenance program.  We 
understand you may experience some inconvenience and 
we thank you for your cooperation and patience during this 
important task.   
 

Iron Removal Facilities 
 
Many locations in New England have iron in the soils that 
is dissolved by the ground water. Over time the 
concentration of iron increases to an amount that discolors 
the water that is pumped from the aquifer by wells. Terrill’s 
Way Well # 6 and Eben’s Way Well # 7 are pumping water 
that have iron concentrations that are turning the Town 
water red and brown. The solution is to remove the iron 
from the water by changing the type of iron that is found 
naturally in the water to a type that can be filtered. An iron 
removal treatment facility will perform this treatment and 
provide clear water from these two wells. The Town is 
requesting $ 700,000 be appropriated at this May’s Annual 
Town Meeting for designing iron removal facilities for 
these two wells. 
 

      
 
Water and Sewer Open Houses 

 
The Water Department will be hosting its annual open house 
on Saturday, May 12, 2012, from 10:00 a.m. through 2:00 
p.m. in celebration of “National Drinking Water Week”.  The 
water and wastewater systems are the largest capital 
investment that the residents of Chatham have made, and this 
is your opportunity to stop by and see your infrastructure first 
hand.The Water Department’s open house will be held at the 
Training Field Well Pump Stations #5 & #8, located at 125 
Training Field Road.    
 
Due to the ongoing construction of the new wastewater 
treatment facility, this year’s Sewer Department’s open house 
has been suspended for the safety of the public. When the 
new treatment Facility is completed the Sewer Department 
will resume having its open house. 
 

Irrigation Systems Testing Schedule 
 
The Chatham Water Department will be testing backflow 
prevention devices installed on irrigation systems beginning 
in May.  These devices prevent lawn fertilizers, chemicals, 
and other contaminants from entering the water supply 
system.   
 
A copy of the test results will be left at each tested location.  
It is not necessary for the homeowner to be present during the 
testing of the device since most devices are located on the 
outside of the building.  If you prefer to be present during the 
test, you must call the Water Department office at 508-945-
5150 prior to May 30th, to schedule an appointment. 
 

Emergency Notification System 
 
The Town of Chatham has contracted with Swiftreach  
Networks, Inc. to provide emergency notification.  The 
Emergency Management Agency or other Town  
departments can use this automated calling system to notify 
residents  in the event of an emergency or provide public 
notifications.  You may add your cell phone, text number or 
pager as alternates or in addition to your primary contact 
number.  You may also add numbers where you can be 
reached when you are not in Chatham as long as you use your 
Chatham address.  If you wish not to participate you may 
have your number removed. To access the site and update 
your contact information please go to the town’s website at 
www.chatham-ma.gov.  On the main page click on the quick 
link in the upper section that says Swift 911 – Emergency 
Notification and follow the instructions.  If you do not have a 
computer you may update your information by calling the 
Chatham Fire Department at 508-945-2324.   



 
Sewer Collection System Jetting 

 
The Sewer Department will be performing its semi-annual 
“jetting” of the sewage collection system.  This high-
pressure flushing of the Town’s gravity sewers removes 
grease buildup and helps prevents the mains from backing 
up and overflowing.  The Sewer Department vehicles and 
personnel, a septic pumping truck, and a police detail will be 
working on Main Street and some of the side streets in the 
downtown area for approximately two weeks.   

 
Wastewater Management Update 

 
Water Pollution Control Facility Upgrade–Contract # 1 
 
Construction continued on the various components of the 
new Water Pollution Control Facility throughout the 
winter. Due to the diligence of Contractor J.L Marshall & 
Sons, Inc. of Pawtucket, Rhode Island, site work was 
largely completed. The new sign was installed at the 
entrance drive. Existing sand infiltration beds #1 and # 2 
have been rehabilitated and construction of new infiltration 
beds #3 and # 4 were completed. Work continued on the 
Odor Control Units which will scrub air from the Septage 
Receiving Building, Influent Building, and Sludge Holding 
Tanks.  
The old Emergency Generator has been taken out of service 
and will be temporarily relocated to the Fire Station to 
replace a generator that is in poor condition. The 
Operations Building has been completed; only punch list 
items remain. The Septage Receiving, Influent, Process, 
Filter, Electrical and UV/Parshall Flume buildings are 
largely complete. Work continued on the rehabilitation of 
the old operations building. Renovations to the existing 
Sludge Dewatering Building are largely completed with 
inside work continuing on upgrades to HVAC, plumbing, 
electrical and instrumentation. Many of the plant systems 
have undergone startup and testing. In early March, a “clear 
water” test was performed by the Contractor. This is part of 
the DEP approval process which has all plant systems 
operating with clean water to ensure proper functioning and 
that alarm/backup systems functions as necessary.  
 
The project remains on time and on budget. Substantial 
completion is scheduled for late spring 2012. As a 
reminder, this project’s funding sources are USDA grants 
(45%) and low-interest loans which include 2009’s 
American Recovery and Reinvestment Act (ARRA) funds.  

More information on the wastewater construction project 
and the Comprehensive Wastewater Management Plan, 
including a list of Frequently Asked Questions, is available 
at http://www.chatham-
ma.gov/public_documents/ChathamMa_CWMPlan/CWMP
. Information on sewer construction on local roads is 
available at http://www.chathamscproject.info. 

 
 

 
Pump Stations – Contract #2 
 
MECO Environmental of Weymouth, MA continued 
working throughout the winter months on all five new 
sewage pumping stations. Huckleberry Lane’s, Barnhill 
Road’s and Lime Hill Road’s buildings have been erected, 
wetwells and all underground utilities have been installed. 
Additionally, equipment has been received and put in place. 
This contract remains on-time and on-budget with 
substantial completion scheduled for late spring 2012. This 
project’s funding sources are State Revolving Fund (SRF) 
Low Interest Loan and 2009’s American Recovery and 
Reinvestment Act (ARRA) Principal Forgiveness (which 
also funded Contracts 3 & 4). 
 
Route 28 Sewer construction – Contract #3 

 
Following completion of gravity sewer installation in mid 
October, work began on the installation of the sewer force 
main (FM) from Old Queen Anne Road to Barn Hill Road. 
Installation of the FM was completed on December 5th. 
The detour of Route 28 through traffic ended on December 
9th with the completion of temporary paving. Work 
continued into late December as the Contractor removed 
equipment and materials in preparation for the winter 
shutdown, completed testing/ closed-circuit television 
(CCTV) inspection of the new sewer mains and completed 
miscellaneous paving and clean-up. Final trench repair and 
site restoration (loaming and seeding) will take place in 
spring 2012.  
 
Final trench repair (paving) was completed for the stretch 
of Route 28 between Sam Ryder Road and George Ryder 
Road.  
 
Final restoration, loaming and seeding will await warmer 
weather in spring 2012. The project is now complete from 
Beacon Hill to Barn Hill Road and from Crowell Road to 
Old Queen Anne Road. 
 
Side Road Sewer Construction – Contract #4 

  
Sewer construction Contract 4 is complete with final 
payment having been made on August 31st, 2011.The DPW 
continued work on Barn Hill Road, between Harding’s 
Beach Road and Route 28, to add drainage, install the bike 
path and re-align the road.   
 

Visit Our Website 
 

The Chatham Water Department maintains a web site 
where you can read the latest information on your public 
water supply. You can access the website at www.chatham-
ma.gov and click on the Departments button to get to the 
Water and Sewer Division web page.  Here you will find 
valuable information on water conservation and 
restrictions, permits and fees, rules and regulations and the 
latest Consumer Confidence Report. 


