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AG’S OFFICE ISSUES GUIDANCE ON CORONAVIRUS RESOURCES, WARNS OF
CONSUMER SCAMS
BOSTON – Attorney General Maura Healey is warning Massachusetts residents to be on
alert for individuals and businesses that may try to take advantage of uncertainty about the
coronavirus.
“Fears about the coronavirus are on the rise and so are those looking to capitalize on
uncertainty about its impact in Massachusetts,” said AG Healey. “We want consumers to be
vigilant when it comes to fraud and abuse and encourage everyone to learn how to protect
themselves from scams and use our office as a resource.”
The AG’s Office encourages residents to follow these tips:
Beware of false and misleading information.
Visit reputable sources like the Centers for Disease Control (CDC), the World Health
Organization, or the Massachusetts Department of Public Health for updates on the
coronavirus and its impact in Massachusetts and beware of untrustworthy sources that
might be spreading false information.
Stay home if you’re sick.
Most workers in Massachusetts have the right to earn and use up to 40 hours of jobprotected sick time per year. Under state laws, workers must earn at least one hour of
earned sick leave for every 30 hours worked. Learn more about your right to paid sick
time on the AG’s website. If you think your employer is violating the earned sick time
law, call the AG’s Fair Labor Division at 617-727-3465 or file a complaint online.
Get help with health insurance questions.
If you have a problem with health insurance claims or medical bills or think you might be
the victim of a scam, the AG’s Health Care Division may be able to help. Call our
helpline with questions or complaints at 1-888-830-6277.

Watch out for high-priced or low-quality products.
Media reports have suggested prices are increasing on products like hand sanitizer and
face masks. The AG’s Office encourages the public to read health recommendations from
the CDC when deciding whether a purchase is necessary. Research before you make a
purchase, only buy from reputable companies, and don’t pay an unfair price for
something you may not need. Report instances of what seem like unreasonably high
prices or defective products to the AG’s Consumer Protection Division at 617-727-8400.
Don’t trust anyone offering vaccinations or other treatments.
There is currently no vaccine for the coronavirus. The AG’s Office stresses that the
public should ignore online offers for vaccinations, medicine, and other treatments. If you
are unsure about a product, check with your doctor before you buy it.
Consider seeking a refund for cancelled travel.
The CDC has issued guidance for travelers inquiring about upcoming travel to certain
countries with a high number of coronavirus cases. Many airlines and travel companies
have cancelled trips to prevent the spread of the virus, and consumers may be eligible for
refunds. Check with your airline or travel company about getting a refund and file a
complaint with the AG’s Office if you’re having trouble getting your money back. We
may be able to provide assistance.
Be on alert for scams.
The AG’s Office warns that scammers may try to steal your money and information by
sending phony communications via phone calls, emails, and texts. If a stranger claiming
to be an expert on coronavirus contacts you, ignore them. Double-check links in emails
and texts before you click on them, and don’t open anything from an unfamiliar sender.
Consumers should report scammers to the AG’s Office.
Look out for unauthorized or fraudulent charities or solicitations.
If you would like to donate to a charity focused on addressing the coronavirus, do your
homework to maximize your contribution. Make sure you verify that the charity is
legitimate, donate by check or credit card and not by cash, and don’t be pressured into
making a contribution. Visit the AG’s giving wisely webpage for more information.
The AG’s Office encourages anyone with questions or concerns to call the AG’s
consumer hotline at 617-727-8400 or file a complaint online.

