Step 1: Go to application webpage: https://chathamma.portal.opengov.com/categories/1073/record-types/1006514

Step 2: Click apply online

O (@ Nipsy/chathamma portal.opengov.com/cateqories/ 1U/ 4/record-tyy

Town of Chatham, MA

Health Short Term Rental Application - Chatham
Short Term Rental Application - Chatham

Regulations for Short Term Rentals (STR) were approved by the Board of Health,
effective July 1, 2023, The rental period for the initial registration is March 1,
2024, to April 30, 2025, All STR's must be registered by March 1, 2024, Should
you have any questions please contact the Chatham Health Division at 508-945.
5165

The approved regulations can be found at: https:/www.chatham
ma.gov/DocumentCenter/View/5511/Short TermRental-Final-Effective-July
1.2023

Information on registering with the State of Massachusetts can be found here:

https:/Zwww.mass.gov/info-details/roo upancy-excise-taxfregistration

and-certificate-general-information
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Apply Online

Step 3:

Click sign
up. @

Citizen Services
Welcome to Town of Chatham, MA,

Sign Up >

Step 4: Enter email address.

Step 5: Create a password. Must be:

e 8 characters
e at least one capital letter
e at least one number

O]

Citizen Services

Welcome to Town of Chatham, MA

Your Email

New password




Step 6: Add your contact information

@ Town of Chatham, MA

Have a project #?

Short Term Rental Application -
Chatham

MyAccount  Search | [ Karen~

Steplof13 Save Draft and Exit

Confirm your contact information

Ensure your contact information is up-to-date so that we can get in touch with you if needed

First Name Last Name
Karen Chimwaza
Email address Phone Number
kchimwaza@chatham-ma.gov 774-670-4325
Address 1 Address 2 (Optional)

261 George Ryder Rd

City State ZIP/Postal Code

Chatham MA 02633

Step 7: after contact information is updated, click next.

Term Rental Address and click next.

@ Town of Chatham, MA

Have a project #?

Short Term Rental Application -
Chatham

My Account  Search [ Karen~

Step20f13 Save Draft and Exit

Location for Short Term Rental Application - Chatham

Select a primary location for this record. If needed, you can add additional locations later.

Search for Address or Parcel

Search for an address or parcel by name, address, or Parcel ID.

Q sta

¢ Back

Step 8: Verify property owner information and click next.

This will bring you to the location for short term rental screen. Add your Chatham Short




Step 9: Select your dwelling type and click next.

Town of Chatham, MA MyAccount  Search [ Karen~
—
Have a project #? Step30f13 - Save Draft and Exit
o Dwelling
Short Term Rental Application -
Chatham
Dweling Type *

Select your option v

Select your option

Single Family

Condominium
Duplex/Multi Family

Room Rental
Other Next >

Step 10: Add a property manager/rental agency if applicable. To add, click add property manager/rental agency button. A pop up will appear, add
contact information and press save. Click next when finished.

Town of Chatham, MA MyAccount  Search [l Karen~
Property Manager/Rental Agency
Have a project #? Step 40of 13 Save Draft and Exit
Property Manager/Rental Agent
Property Manager/Rental Agency Hame®

Short Term Rental Application -
Chatham

Add Property Manager/Rental Agency Property Manager/Rental Agent Phone Number *

Property Manager/Rental Agent

Email *
< Back Next

ey




Step 11: Add the state registration number and click next. The state registration number is assigned to you by the Massachusetts department of
revenue and can be found in your MA Tax connect account.

@ Town of Chatham, MA MyAccount ~ Search [l Karen~

Have a project #? Step 50f13 Save Draft and Exit

License Information
Short Term Rental Application -

Chatham
State Registration Number * ©

Please click here to get information regarding Short Term Rental Applications - State Registration Information

Step 12: Add the number of legal bedrooms in your dwelling determined by the existing number of bedrooms or septic capacity. Rental occupancy
is two people per bedroom with an additional two people in the house.

€2) Town of Chatham, MA MyAccount  Search | [l Karen~

Have a project #? Step 60f 13 Save Draft and Exit

Total Rental Occupancy
Short Term Rental Application -

Chatham
Number of bedrooms per approved septic or sewer plan in dwelling *

Total Rental Occupancy

]

2




Step 13: Add information on the rental listing. Please include the direct link to your property listing. If you do not advertise your rental online,
please include information on how you advertise your rental.

€3 Town of Chatham, MA MyAccount  Search Karen - Where is rental listed?

Step 7 of 13 Save Draft and Exit

Listing Location (Specific to your property) *
Where is rental listed?
Short Term Rental Application -

Chatham Select your option v
Add Where is rental listed? Select your Opﬂon
Airbnb
VRBO

We Need a Vacation

Back Private Listing

Real Estate Agent
Other

Step 14: Add information on trash disposal for your rental property and click next.

Step 15: Add smoke detector information by clicking the “add smoke detector” button. Smoke detectors must be on every level and within 10’ of all
bedrooms. Please add smoke detectors by each floor.

Smoke Detectors

Floor Location @
Number of detectors

Please review State Fire Reg

Step 16: Add Carbon Monoxide detectors by clicking on “add carbon monoxide detector” button. Please add carbon monoxide detectors by each
floor.

Step 17: Add Fire Extinguisher by clicking on “add fire extinguisher” button.



Step 18: Read, click checkbox, and “sign” the affidavit. Click next.
Step 19: Add any attachments you wish the reviewer to see. Click next.
Step 20: Review submission and click “confirm and sign”.

Step 21: Submit payment by clicking circle next to payment method and clicking “pay with ...” button. If payment is by check or cash, please
submit to the Health Division, 261 George Ryder Rd, Chatham, MA 02633.



